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Beaver County 
On 3/24/09, Karl Munn, a Child Support Enforcement Specialist based out of the Pittsburgh Area Office met with Director Joe Signore and Enforcement Officer Frank Platz from the Beaver County Domestic Section to discuss the upcoming workshop, “Tapping Your Resources for Employment” to be held on 3/27/09.  This is a workshop to help felons seek employment and deal with background issues that hinder job search and employment.

Frank Platz is credited with formulating the idea of this workshop. While dealing with felons in his case load, Frank is continually searching for ways to get the defendants employment so they can pay their support orders.  Joe Signore says one of the difficulties with the felons is the job application. If they tell the truth and reveal they have a record, no one will hire them. If they lie on the application and are hired, they are fired when the employer does the background check. With this and other problems such as clothing issues, literacy and resume construction to name a few, the workshops came to fruition.

The workshop planning committee is composed of the Beaver Co. DRO, Pa Career Link Beaver County and the Mon Valley Initiative.

The first part of the workshop schedule is "Understanding your Rap sheet".  Beaver County Clerk of Courts, Judy Enslen will be speaking on expunging the felon's record. 

Nicole Scialabba from Neighborhood Legal Services will be available after the workshop to help felons individually with getting their driver's license reinstated and reviewing their criminal record.

Scott Alberts, from the U.S. Probation Office, Western District, will discuss methods and means of how to properly achieve gainful employment in the second segment "Job Search Strategies".

The closing segment, "Agencies and Support Services" is broken down into three parts,

A) Pa. Career Link of Beaver Co., a one stop career link for employers and job seekers.  They offer GED preparation as well as help with tuition, training and job skill assessment.

B) Adult Literacy Action, they help with resume writing, math, reading skills and communications in general.

C) Professional Outfitters will provide appropriate clothing and suggestion with how to dress.

 

In conclusion, it appears that Beaver DRO has provided a solid resource for the Beaver County felons who are sincere about getting back into the workforce.  Follow up will be completed in the next visit to Beaver County.
We had 82 “felons” show up and all but about 10 stayed the entire time.  The question and answer period went over schedule due to the interest and our Clerk of Courts was busy as early as Monday morning with some of these participants actually showing up to begin the process.  Some signed into Adult Literacy and GED classes on the spot and so on.

 

This workshop happened for a grand total price of $282. 77 ………all of which was gathered by donations and agency participation fees.  That price included continental breakfast, a “pizza party” lunch and coffee and drinks (non-alcoholic!) all day. 
Domestic Relations of Beaver County

&

PA CareerLink Beaver County 

join together to present

“TAPPING YOUR RESOURCES FOR EMPLOYMENT”

How to Move Beyond Your Criminal Record Workshop and Job Fair

FRIDAY, MARCH 27, 2009

9:30 am to 2:00 pm

@

Ambridge United Presbyterian Church

823 Maplewood Avenue

Ambridge, PA

“RIGHT ON THE BEAVER COUNTY AND PITTSBURGH BUS LINES”

THIS WORKSHOP WILL SHARE HOW TO PROPERLY SEEK EMPLOYMENT AND MOVE BEYOND ANY

BACKGROUND ISSUES THAT MIGHT BE HINDERING YOUR JOB SEARCH, INCLUDING CRIMINAL RECORDS.

CALL NOW!

   724-773-8500 OR 724-728- 4860 ext 215 

TO REGISTER!

Admission is free for all persons looking for this information and in need of employment!

(For Agencies, Service Providers, Businesses and Organizations, a $10.00 cover charge is being assessed.)

 FURTHER QUESTIONS OR REGISTRATIONS MAY ALSO BE EMAILED TO: jsignore@beavercountypa.gov
Ex-Offender Seminar

March 27th, 2009

AGENDA
****************************************
 

9:30AM-10:00AM
REGISTRATION
 

10:00AM
WELCOME REMARKS/OPENING SESSION
 

10:30AM-12:00PM
WORKSHOP SESSIONS
 

12:00PM-1:00PM
LUNCH/OPEN DISCUSSION
 

1:00PM-2:00PM
JOB FAIR
 

   1)       Registration: Clients would register and given a packet with resources and agency information. Agencies would register. Donuts and Coffee are available during registration.
 

2)       Welcome remarks and introduction of the program. Speaker: Joe Signore (Director Beaver County Domestic Relations)
 

3)       Workshop sessions: 
 

A)      Understanding your Rapsheet: General information, review of criminal records & related issues regarding employment.
Speakers: Jeff Brooks (Mon-Valley Initiative), Judy Enslen (Beaver County Clerk of Courts) and Neighborhood Legal Services
 

B)      Job Search Strategies: Speakers: Scott Alberts (U.S. Probation Office Western District)
 

C)   Agencies, Programs & Support Services: Speakers: Beaver County Career Link, Adult Literacy, RSVP
 

 

4)       Lunch and Open Discussion
 

 

5)      Job Fair: Employers as of 1/27/09 who stated they will attend Traco/Callos and ISG/TPS
 

 
 

Chester County

Support Takes Everyones Participation

Around 2007, as we struggled to reach 80% in the collection categories, we realized we had drifted from the idea that it takes ALL staff and ALL units (intake, establishment AND enforcement) to create the culture of a collectable case.   9Rather than wait until it was a problem {Enforcement}, let’s all try to prevent the problem from occurring. )

We began to hold meetings of all the unit managers to brain storm any process each unit could implement that would play a role in improved collections. The main areas we walked away with were:

Intake – educating clients away from the Highest order to the 



    reality of a collectable order


 
 -  gathering more data towards these office-wide goals


Establishment- Stuffers for bringing 1st Payment to the  

                                   Conference or hearing




  - Posters for the client areas of the office on bringing




    first payment to conference




  - Reminder calls to attend conf and bring a payment

- Obtaining the first payment at the conference

                                   - Generating a weekly list for Early Intervention of 

                                      cases where an Order was established and no 1st 

                                      payment was collected. This is passed to the 



                Enforcement Unit Support Staff to issue calls/letters


Enforcement    - Staff wide effort to GET a payment from any client 

who came in to the office. (use of SCDU somehow stopped staff from Grabbing that dollar when clients came in!)
                                   - We further had a bulletin board (not near client areas) 

Enforcement Officers would instant message their manager on these Cash collections, highlighting large amounts or cases with long periods of No payments… we would post them on the board for a bit of friendly competition. 




  - We additionally had an internal PA system so we would 

                                     play this quick sound byte of Applause over the PA so 

                                     staff would just know that meant a collection was 

                                     Made!
We started off with the catch phrase of STEP UP.  We set a start date, and the week prior to our “kick OFF”, we starting hanging signs around the office and really piqued the interest of staff about what was going on!
Our kick off was a bit of an office party, a cake and some little tablets we had printed up on recycled paper for each staff member.  We had a lot of fun with it while still getting the message across.  Through the years we kept up meetings and ideas to support the campaign.  It has been very successful and fun for us! 




Clearfield County
The Clearfield County Domestic Relations Section has implemented our “Top 10 Most Wanted Project”. This is a great success.
 
This project involves the selection (on a quarterly basis) of the pictures and any known information of the “Top 10” Most Wanted individuals in Clearfield County that have a Bench Warrant against them. These pictures are displayed on a poster that we create in house.
 
The posters are distributed to many locations throughout Clearfield County. The posters request information from the public in regards to the whereabouts of the pictured individuals.
 
As a result of the past two Most Wanted Poster efforts, Clearfield County has received information leading to the apprehension and arrest of 15 individuals and the collection of over $10,000.00 in past due child support.
Centre County

Approximately 800,000 of the 1.5 million individuals held in the nation’s prisons at midyear 2007 were parents of minor children. These parents —52% of state inmates and 63% of federal inmates—reported having approximately 1.7 million minor children, accounting for 2.3% of all children under age 18 at that time.(U.S. Department of Justice Parents in Prison and Their Minor Children 

http://www.ojp.usdoj.gov/bjs/abstract/pptmc.htm). 

Recognizing that a significant percentage of male inmates are fathers, and that these men may not fully understand their rights and responsibilities as parents, an educational panel for incarcerated fathers was recently launched in central Pennsylvania.  The panel was conceptualized by a faculty member in the Penn State Justice and Safety Institute.  It was subsequently developed through partnerships between Penn State, state and county prison staff, the Centre County (PA) Domestic Relations Section, and members of the Centre County Bar Association. The first panel was held at a nearby state in January 2008, and panels have been conducted there and at a local county correctional facility since.  Panels have generated much interest among incarcerated fathers who return for new information and recommend the panels to fellow inmates. 

The panels are generally designed to encompass several core topics about which incarcerated fathers need to be informed, including but not limited to: child support laws, legal rights and responsibilities associated with child custody and visitation, petitions to terminate parental rights, adoption, protection from abuse, and parenting while incarcerated. Within child support, the panel addresses: 

· Rights and responsibilities while incarcerated

· Modification process
· Establishment of paternity

· PA child support laws
· Explanation of forms and process

· Broad overview of child support 

· Location of absent parents

Major topics for discussion at each panel are rotated, with announcements about upcoming program provided by prison staff. The format involves a primary and secondary speaker for each program.  Participant feedback from exit surveys generates additional information on subjects inmates would like to learn more about.  Across all topics, prison staff encourages presenters to use teaching methods that motivate and empower incarcerated fathers to support each other after panels are held.  

Seed funding from Penn State has enabled the creation of a father’s handbook to reinforce panel presentations. The handbook includes resource material for incarcerated fathers, and sample petition letters and forms for reference, as needed.  One participating facility has suggested that prison counselors and staff might benefit from in-service training on information covered in panels and the handbook, as they are sometimes called upon to assist in understanding legal documents sent to inmates. 

Response from both prison staff and participants, through conversations and exit surveys, has been very positive. There is strong qualitative evidence of value for replicating the model for correctional facilities across the Commonwealth of Pennsylvania and beyond.  

Crawford County

Crawford County uses video conferencing equipment for the purpose of holding support conferences with incarcerated Defendants.  This enables us to hold initial support conferences, modifications and enforcement conferences with Defendants that are incarcerated without having to wait for their release from incarceration.  We are able to get information about their incarceration regarding the length, type of sentence etc. so we can take the appropriate action towards their child support order.   

Dauphin County 
Protecting Confidentiality

Protecting personal information is a challenge on interstate cases. There are a variety of people in two States that process the case information. The problem of protecting personal information is particularly difficult when the child support case reaches the Court in the other State. A Judge may believe it is necessary to share address information of both parties with the plaintiff and the defendant.

Dauphin County, Pennsylvania Domestic Relations Section realized this was a problem. According to Kim S. Robison, Director, Dauphin County Domestic Relations: “We want to insure the safeguarding of protected information so that everyone in Dauphin County can freely and fully participate in the child support process”.

This is the solution that the County Office developed in January 2008.  When the plaintiff files for support and/or modification to another state, the worker will ask the plaintiff should the address remain confidential.  If the plaintiff wants her/his address to remain confidential, the worker removes the plaintiff’s address from the forms (usually Transmittal #1 and General Testimony) and places the County Office address in place of the plaintiff’s address.  
The plaintiff’s address would read: 

         C/O Dauphin County Domestic Relations

                                                 PO BOX 1295

                                                 Harrisburg, PA 17108

The worker also deletes the plaintiff’s phone number to be sure that the defendant has no way to contact the plaintiff.  If the plaintiff has an employer, the worker also removes this information.  If the plaintiff is working and provides copies of pay stubs, Domestic Relations makes a copy of the documents, whites out the plaintiff’s address on their copy and makes new copies so that the plaintiff’s address is nowhere to be found on any documents the other court or client may receive.  On page four of the General Testimony, where it requests the child’s address, they indicate “with the plaintiff” and again provides the County Office address.  

           
Dauphin County Domestic Relations staples the necessary confidential form to the front of the UIFSA packet so that when the other state receives the packet they are made aware of this request right away.  They also have a “Confidential” stamp that uses red ink.  After all of the paperwork is printed, they will use this stamp.  The stamp is placed under the County office address in any place that the plaintiff’s address is required just to be sure that the other state is aware of the request. 

Good news travels fast in Pennsylvania.  The benefits of this initiative extend beyond the customers and children in Dauphin County. 

Franklin County has encountered a similar problem on interstate cases. The Franklin County Domestic Relations Office has adopted this successful initiative by benefiting from Dauphin County’s success.

Daniel Richard, the Pennsylvania IV-D Director stated: “Pennsylvania’s goal is to ensure that children receive financial support while protecting the family’s privacy by securing personal information. The Dauphin County initiative is an innovative solution for meeting that goal.”
  Juniata County 
Because PACSES will not calculate a mortgage deviation for a Defendant even though the rule now says we can grant one, I created a spreadsheet which calculates the deviation for both Plaintiff and Defendant.  I enclose these worksheets when a deviation is calculated and I believe it helps clients to understand (SOMETIMES) how we calculate it.  It also shows that we treat both parties equally.  The attorneys all seem to like it also (until they’re on the other side of the deviation anyway).  When I use this form, I insert it as page 2 of the guideline calculation, between the recommendation and the actual ordered amount.

	MORTGAGE DEVIATION WORKSHEET
PA RCP 1910.16-6(e)

	

	CASE ID
	                    

	

	MONTHLY CALCULATION WITH PLAINTIFF PAYING JOINT MORTGAGE

	

	NET INCOME
	
	 
	
	EXPENSES PAID BY PLAINTIFF
	
	 

	SUPPORT INCOME 
 (include apl, spousal & child support)
	+
	 
	
	EXPENSES PAID BY DEFENDANT
	+
	 

	TOTAL INCOME
	=
	0.00
	
	TOTAL MORTGAGE EXPENSES
	=
	0.00

	
	
	
	
	
	
	

	
	
	
	
	      Less 25% of Plaintiff's Income
	 -
	0.00

	
	
	
	
	
	
	

	
	
	
	
	Amount in Excess of 25%
	=
	0.00

	
	
	
	
	
	
	

	     MORTGAGE SUPPORT LIMIT (50% of Expenses in Excess of 25% of Plaintiff's Income)
	=
	0.00

	Less Expenses Paid by Defendant      
	 -
	0.00

	
	
	

	                             DEFENDANT'S MORTGAGE CONTRIBUTION
                              (increases the monthly support order)
	=
	$0.00

	 

	MONTHLY CALCULATION WITH DEFENDANT PAYING JOINT MORTGAGE

	

	NET INCOME
	
	 
	
	EXPENSES PAID BY PLAINTIFF
	
	 

	SUPPORT PAID 
 (deduct apl, spousal & child support)
	 -
	 
	
	EXPENSES PAID BY DEFENDANT
	+
	 

	TOTAL INCOME
	=
	0.00
	
	TOTAL MORTGAGE EXPENSES
	=
	0.00

	
	
	
	
	
	
	

	
	
	
	
	      Less 25% of Defendant's Income
	 -
	0.00

	
	
	
	
	
	
	

	
	
	
	
	Amount in Excess of 25%
	=
	0.00

	
	
	
	
	
	
	

	     MORTGAGE SUPPORT LIMIT (50% of Expenses in Excess of 25% of Defendant's Income)
	=
	0.00

	Less Expenses Paid by Plaintiff      
	 -
	0.00

	
	
	

	                             PLAINTIFF'S MORTGAGE CONTRIBUTION
                              (decreases the monthly support order)
	=
	$0.00






Social Security Release Form

In Juniata County, at intakes for new cases, we have all Plaintiffs sign the attached SSA-3288 release form.  We then have Defendants sign the form at the conference.  These forms allow us to obtain information from the Social Security Administration regarding benefits paid at any time while the case is open.  The L004 and L005 reports have helped a lot, however, the information is sometimes outdated or the amounts of the benefits may not be included on those reports.  This release allows us to obtain very detailed information. 
Social Security Administration






Form Approved
Consent for Release of Information





     OMB No. 0960-0566
TO:  Social Security Administration

_____________________________    


         
    

 


 
        Name



Date of Birth

      Social Security Number

I authorize the Social Security Administration to release information or records about me to:



NAME




ADDRESS

Juniata County Domestic Relations Section
   P.O. Box 68, Mifflintown, PA  17059 


I want this information released because:

  The information is required to address the issue of support in a pending child and/or spousal

  support action











(There may be a charge for releasing information.)

Please release the following information:


   Social Security Number


   Identifying information (includes date and place of birth, parents’ names)

   X
   Monthly Social Security benefit amount

   X
   Monthly Supplemental Security Income payment amount                the present and continuing

   X
   Information about benefits/ payments I received from   01/01/09 to until the support action is closed 

   Information about my Medicare claim/coverage from 

   to 




   (specify) 













   Medical records


   Record(s) from my file (specify) 








    X       Other (specify) SSDI, SSI, Child’s Derivative Benefits, PA State Supplement and all other benefits, with gross amounts and net amounts, if deductions are or were taken from the gross amount (i.e., Medicare premiums, support attachments, restitution payments, tax or other liens, etc.).  This applies to both me and any other person for whom I receive any benefits payable through the Social Security Administration.

I am the individual to whom the information/record applies or that person’s parent (if a minor) or legal guardian.  I know that if I make any representation which I know is false to obtain information from Social Security records, I could be punished by a fine or imprisonment, or both.

Signature:












(Show signatures, names and address of two people if signed by mark.)
Date:



Relationship:
Self and/or Parent





Form SSA-3288 (5-2007) EF (5-2007)

Lackawanna County
The Lackawanna County DRS worked diligently for more than a month to put together a brochure of Frequently Asked Questions.  These brochures were sent out through a mass mailing to Plaintiffs and will be sent to Defendants in the near future.  All parties on new cases and modification conferences are given the brochure.

     Some of the issues addressed are:

How do I file a case?

What is the best time to call the Lackawanna County DRS?

Where is my payment?

Nothing is being done on my case!

What is the best way to get my questions answered?

What can happen to me if I don’t pay my support?

A bench warrant was issued, so why is the Defendant not being arrested?

And we recently added information on FTROP and STROP.  

We ended the brochure by saying:

PLEASE REMEMBER:

1. Your case is as important to us as it is to you.

2. The best cases are those in which both clients take an active role.

3. The more you help us, the more we can help you.

4. Both parties are obligated to attend all conferences and hearings, especially contempt of court hearings.

5. We are here to serve you to the best of our ability.

DRS BULLETIN 

PLEASE READ THIS AND KEEP IT FOR FUTURE REFERENCE.

In an effort to give each of our clients the very best customer service and to answer your questions, we are sending this to both parties on all cases.

Where do I go to file a support case?  How much does it cost?  Do I need an appointment?  How long will it be before a Conference is held? 

The Domestic Relations’ Intake Office is located at 200 Adams Avenue, 5th floor, Scranton, PA 18503.  There is a $30.00 filing fee for each case and you may file your case between 9:00 a.m. and 3:30 p.m., Monday through Friday excluding holidays.  All conferences are held at our main offices located at 1300 Old Plank Road, Mayfield, PA 18433.  Under normal circumstances, conferences will be held 3 to 4 weeks after the date the case is filed.  However, if you or your attorney requests a “CONTINUANCE”, although we will try to reschedule the conference as soon as possible, this will set the date back several weeks.  PLEASE NOTE that if the parties are agreeable, there is a possibility of same-day or immediate conferencing.  The Intake Officer will give you instructions on this at the time you apply for the services of our office. 
What is the best time to call the Lackawanna County Domestic Relations Office?
Here are some facts about our office:  

1. We receive more phone calls on a daily basis than all of the other Lackawanna County offices combined.

2. The bulk of our phone calls are received between 9:00 a.m. and 10:30 a.m. and in the afternoon between 1:00 p.m. and 2:30 p.m.   

3. Even though we have five (5) phone lines, we can only answer one phone call at a time and all calls received are “stacked up” by the system in the order that they are received.  This means that, if you are the 5th caller at any given time, we cannot answer your call until we answer the others first.  If you call our office and get a busy signal, this means that all five lines are in use by other clients. 

Therefore, the best time to call our office to avoid wait-time or busy signals is between 10:30 a.m. and 12:00 noon, or between 2:30 p.m. and 4:00 p.m. 
Where is my payment?
This is the question most frequently asked by Custodial Parents, especially during the first three days of the month following the date that the payment is due. 

Here are some facts about payments: 

1. Effective April 2, 2007, all payments are due on a monthly basis and the payment must be received and posted at the State Collection and Disbursement Unit (SCDU) before the last day of the month.  We cannot pursue any legal action unless a payment is more than 30 days delinquent.  Payments MAY arrive late due to weekends, holidays, etc and may not be received until the first few days of the next month.  Please be as patient as possible and allow until at least the 4th day of the following month before lodging a complaint.  If your support continues to be received late, we will pursue further action to insure timely payments.

2. If there is an existing garnishment on the non-custodial parent’s pay, the company may choose to pay our office at the end of each month and the payment MAY not be received until the beginning of the following month.

3. You can check on payments 24 hours a day by going to the Pennsylvania Child Support website at www.childsupport.state.pa.us and following the instructions.  Once you log on, you have instant access to the last 5 payments made to your account, your arrears balance, and the last 5 events that have occurred on your case. (e.g. wage attachment, contempt of court hearing, etc.)

NOTHING IS BEING DONE ON MY CASE!

If for some reason you feel this way, please take the following steps:

1. DO NOT CALL OR WRITE TO THE COUNTY COMMISSIONERS OR THE JUDGES UNLESS YOU HAVE ALREADY CONTACTED THE DIRECTOR OR ASSISTANT DIRECTOR OF THE DOMESTIC RELATIONS SECTION!  All complaints received by the commissioners and judges are referred to the Director or the Assistant Director to address your questions or concerns, so it is most efficient to go directly to them.  If you have already written to your Officer and have allowed sufficient time for them to take the appropriate action, you should call or write to the Director or Assistant Director and your concerns will be addressed immediately.  

2. If you have questions concerning conference issues such as initial support conference hearings, modifications, etc, please address your concerns to the following Officers which are listed by Alphabetical Case Load according to the last name of the non-custodial parent:  A-EZ Jim Cadden, F-LOM Kelly McAndrew, LON-ROL Mary Kristyniak, and ROM-ZZZ Kathleen McDonnell.  If you have questions concerning Enforcement, please address your concerns to the following officers which are listed by Alphabetical Case Load according to the last name of the non-custodial parent:  A-CASR Edward Adams, CASS-EU John Tolerico, EV-HOK Daniel Ebersole, HOL-LK Nicole Leonori, LL-NEQ Ashley Hill, NER-RON Tressa Betz, ROO-TAM Susan Roche, and TAN-ZZZ Jerry Grecco. 
3. It is virtually impossible for “nothing” to be done on your case.  All cases on which no payments are being received or a conference is to be scheduled generate an ALERT to the officer.  If the officer does not take action, an alert is then sent to their supervisor.  The hardest cases to work are those where the Defendant is located in another state.  We must abide by the rules of the Defendant’s state of residency and, according to their rules and procedures, may be limited to only contacting them every 90 days.
4. When Payments are missed, the Enforcement Officer handling the case receives an “alert” and promptly takes the appropriate action.  However, we must follow the Rules of Civil Procedure and local court rules which allow the Defendant certain time frames, so ENFORCEMENT IS NOT INSTANTANEOUS.  When a delinquent notice is sent to the Defendant, we must allow 20 days for a response.  If we schedule the case for Contempt, we are only allowed certain dates for our cases, so it may take a few weeks to have the matter heard by the Court.
What is the best way to get my questions answered by Domestic Relations?

Here are your options if you have a question that you need answered:

1. The best way to get an answer to your questions is to put your concerns in writing.  Once your letter is received, the file is pulled immediately and placed on the appropriate person’s desk.  An answer to your correspondence will be sent out in a timely manner, and, if possible, within one business day.  You can send your letter to:  Domestic Relations Section, 1300 Old Plank Road, Mayfield, PA 18433, or you can FAX it to (570) 496-7700.

2. You may also stop in our office during working hours of 9:00 a.m. to 4:00 p.m. to speak to someone about your case.  We are located in Mayfield at 1300 Old Plank Road.  If you do not have an appointment, the best times to come to our office are 10:30 a.m. to 11:45 a.m. or 2:30 p.m. to 3:45 p.m.  

3. If you call our office for information, please keep in mind that our Officers are sometimes on another phone call, in conferences, etc and may not be able to take your call immediately, so you may be asked to leave your questions or concerns on voice mail; or you may be referred to a Customer Service Representative.  If you leave a message, PLEASE SPEAK CLEARLY AND SLOWLY ENOUGH TO BE UNDERSTOOD, and leave as much of the following information as possible:  Your Social Security Number, your PACSES case number, the nature of your call, a return telephone number and the best time to return your call during our working hours.  You must understand that we cannot call after 4 p.m. and can only make a reasonable amount of attempts to return your call.  All voice mail messages will be answered in a timely manner, and, if possible, within one business day unless your Officer is out sick or on vacation.  The Receptionist will inform you if your office is not available so that you may choose to speak to someone else, call at another time, or send your information in writing.  

4. If you have access to a computer, you can contact your Conference Officer and/or Enforcement Officer via email at the following addresses:                               Conference Officers:  James Cadden:  jamescadden@pacses.com, Kelly McAndrew:  kellymcandrew@pacses.com, Mary Kristyniak:  marykristyniak@pacses.com, Kathleen McDonnell:  kathleenmcdonnell@pacses.com, Tracy Kase:  tracykase@pacses.com,       Enforcement Officers:  Edward Adams:  edwardadams@pacses.com, John Tolerico: johntolerico@pacses.com, Daniel Ebersole:  danielebersole@pacses.com, Nicole Leonori:  nicoleleonori@pacses.com, Ashley Hill:  ashleyhill@pacses.com, Tressa Betz:  tressabetz@pacses.com, Susan Roche:  susanroche@pacses.com, Jerry Grecco:  gerardgrecco@pacses.com. Please make sure to include your name, Social Security Number or PACSES case number in your email.  We will respond to your email in a timely manner, and, if possible, within one business day unless it is received on a weekend or a holiday.

5. Please remember that, due to the Privacy Act, we are not at liberty to discuss your case with 3rd parties.  We can only discuss cases with the parties or their attorneys unless someone is contacting our office to make a payment on behalf of the non-custodial parent.

What can happen to me if I don’t pay my support?  

If you don’t pay your support, or even if you are paying on a regular basis, but allow a large amount of arrears to exist on your account, you are subject to the following:

1. Your driver’s license may be suspended.

2. ANY financial accounts bearing your name may be subject to seizure.

3. Any proceeds from the sale of property bearing your name may be attached.

4. The delinquency may be reported to the credit bureau.

5. Your hunting or fishing licenses may be revoked.

6. Any lottery winnings may be intercepted.

7. You may be denied a passport.

8. Your Federal and State Tax Refunds WILL be intercepted.

9. You may be found in Contempt of Court and sentenced to 6 months in jail.

10. A Bench Warrant may be issued for your arrest.

If you are the Defendant on a case and wish to send a cashier’s check or money order to pay on your account, please send your payment to:  PASCDU, P.O. Box 69110, Harrisburg, PA 17106-9110, and be sure to include your Name, Social Security Number, and PACSES Case Number with your payment.
A Bench Warrant was issued, so why is the Defendant not being arrested?

The Defendant will be arrested if:

1. He/she is located in any of the towns within Lackawanna County.

2. He/she is stopped for a traffic violation.

3. He/she is served by the Warrant Division or Sheriff’s Office in another county at the request of the Lackawanna County Domestic Relations Section.

4. A “tip” is received on the Lackawanna County DRS Tip Line at 570-963-6721, extension 8106.

IRS INFORMATION
  
DEFENDANTS WHOSE TOTAL OVERDUE ARREARS EXCEED $11.00 IN PAST DUE CHILD SUPPORT; IN ACCORDANCE WITH THE STROP (STATE TAX REFUND OFFSET PROGRAM) SUBMITTAL PROGRAM, ARE AUTOMATICALLY SUBJECT TO STATE TAX REFUND INTERCEPT.
 
DEFENDANTS WHO OWE MORE THAN $150.00 IN PAST DUE CHILD SUPPORT TO THE DEPARTMENT OF PUBLIC WELFARE; IN ACCORDANCE WITH THE FTROP (FEDERAL TAX REFUND OFFSET PROGRAM) SUBMITTAL PROGRAM, ARE AUTOMATICALLY SUBJECT TO FEDERAL TAX REFUND INTERCEPT.
  
DEFENDANTS WHO OWE MORE THAN $500.00 IN PAST DUE CHILD SUPPORT ON NON-WELFARE ARREARS; IN ACCORDANCE WITH THE FTROP (FEDERAL TAX REFUND OFFSET PROGRAM) SUBMITTAL PROGRAM ARE AUTOMATICALLY SUBJECT TO FEDERAL TAX REFUND INTERCEPT.
 
DEFENDANTS WHO OWE MORE THAN $2,500.00 IN PAST DUE CHLD SUPPORT IN ACCORDANCE WITH THE FTROP (FEDERAL TAX REFUND OFFSET PROGRAM) SUBMITTAL PROGRAM ARE AUTOMATICALLY CERTIFIED TO THE DEPARTMENT OF STATE (DOS) FOR PASSPORT DENIAL.
 
ALL JOINT TAX RETURNS ARE HELD FOR A PERIOD OF SIX (6) MONTHS.  

 

YOU ARE AN INJURED SPOUSE IF YOU FILE A JOINT RETURN AND ALL OR PART OF YOUR SHARE OF THE OVERPAYMENT WAS, OR IS EXPECTED TO BE OFFSET AGAINST A DEFENDANT’S PAST-DUE CHILD OR SPOUSAL SUPPORT.   FORM 8379 “INJURED SPOUSE CLAIM AND ALLOCATION” MUST BE FILED WITH INTERNAL REVENUE IF YOU WANT YOUR SHARE OF THE OVERPAYMENT SHOWN ON THE JOINT RETURN REFUNDED TO YOU.  
Please remember:

1. Your case is as important to us as it is to you.

2. The best cases are those in which both clients take an active role.

3. The more you help us, the more we can help you.
4. Both parties are obligated to attend all conferences and hearings, especially Contempt of Court Hearings.

5. We are here to serve you to the best of our ability.

The Staff and Management of the Lackawanna County Domestic Relations Section

Be sure to visit our website at: http://dr.lackawannacounty.org/ for further assistance and information.
 Philadelphia County 
Consolidated Case Processing

The Domestic Relations Division initiated a Consolidated Case Processing (CCP) Unit.  This unit was designed to process cases from the establishment of paternity and support obligations through the modification and order enforcement process on a dedicated portion of the IV-D caseload.  The unit was staffed with a supervisor, conference officers and support staff. The staff received training in all areas of case processing.

Early Intervention Initiative

The objective of the Early Intervention Initiative program is to monitor the payment patterns in newly established orders and to get Defendants into compliance as quickly as possible.  Newly established orders are aggressively tracked for payments received.  Obligors and employers are contacted via mail, fax, and phone in an effort to encourage compliance soon after the support order is established.  Enforcement and Contempt Conferences are scheduled and conducted if the obligor fails to meet the support obligation.

First Payment Exit Interview

In conjunction with the Early Intervention Initiative, the Support Establishment Units established a First Payment Initiative.  Obligors are encouraged to make a support payment at the time the support order is established. Several days before their scheduled establishment conference, potential obligors receive a letter and a telephone call.  They are reminded that they will be expected to make a payment on the day their order is entered.  When a support obligation is entered the defendant is immediately referred to a conference officer for an exit interview.  The conference officers who conduct the exit interviews are well trained in the enforcement process.  They ask the defendant to make his/her first payment, and explain the ramifications of delinquency.

If the defendant is unable to make the first payment at the time of the exit interview a review conference is scheduled within 15 days.  The case is monitored for receipt of the first payment.  If the first payment is not received within the first 15 days the matter is forwarded to the Early Intervention Initiative.

Training Day

The Domestic Relations Division conducted an in-house training day for all staff. Staff members were able to attend workshops that covered topics such as Guideline Application, Scheduling Issues, Support Compliance, Tactical Enforcement and Wage Attachment, and Custody and Domestic Violence Issues which were designed to educate all staff on the operational duties of all units.

